Terms & Conditions

Welcome to www.trgwhittier.com (the "Website"), owned and operated by 11201 First
Avenue, Inc., doing business as The Rose Gardens ("The Rose Gardens," "we," "our," or
"uS").

By accessing or using this Website, you agree to be bound by these Terms & Conditions. If
you do not agree with these Terms, please do not use this Website.

1. Use of This Website

You agree to use this Website only for lawful purposes and in a manner that does not
interfere with the operation of the Website or the use and enjoyment of the Website by
others.

You may not:
e Use the Website for any unlawful purpose.
e Attempt to gain unauthorized access to our systems.
e Introduce viruses, malware, or other harmful code.

e Copy, reproduce, or distribute Website content without our written permission.

2. No Guarantee of Availability

We strive to keep our Website available at all times; however, we do not guarantee
uninterrupted access. We may suspend, modify, or discontinue any part of the Website at
any time without notice.

3. Event Information

Information regarding event packages, pricing, menus, venue capacity, amenities, and
services is provided for general informational purposes only.

Availability, pricing, packages, menu selections, and services may change without prior
notice.

Nothing on this Website constitutes a binding offer.



4. Booking Your Event

Submitting an inquiry, requesting pricing, scheduling a tour, or communicating with us
through this Website does not reserve an event date.

An event is considered booked only after:
e Awritten Event Agreement has been executed by both parties; and
e Therequired deposit has been received and accepted.

The signed Event Agreement governs the terms of your event and will control over any
information contained on this Website.

5. Payments
Any pricing displayed on this Website is subject to change without notice.
Applicable taxes, service charges, optional enhancements, and additional fees may apply.

Final pricing will be outlined in your Event Agreement.

6. Intellectual Property

All Website content, including but not limited to:

e Photographs
e Logos

e Graphics

o Videos

o Text

e Menus

e Layouts

e Designs

is the property of 11201 First Avenue, Inc. dba The Rose Gardens or is used with
permission and is protected by applicable intellectual property laws.



No content may be copied, reproduced, modified, published, or distributed without our
prior written consent.

7. User Submissions

Information you submit through our contact forms, inquiry forms, or other communications
must be accurate and truthful.

By submitting information, you represent that you have the authority to provide it.

8. Links to Third-Party Websites
Our Website may contain links to third-party websites for your convenience.

We do not control or endorse those websites and are not responsible for their content,
services, or privacy practices.

9. Disclaimer of Warranties
This Website is provided on an "as is" and "as available" basis.

To the fullest extent permitted by law, The Rose Gardens disclaims all warranties, express
or implied, including warranties of merchantability, fitness for a particular purpose, and
non-infringement.

We do not guarantee that:
e The Website will always be available.
o The Website will be error-free.
e Information on the Website is complete or current.

e The Website is free of viruses or other harmful components.

10. Limitation of Liability

To the fullest extent permitted by law, 11201 First Avenue, Inc. dba The Rose Gardens
shall not be liable for any indirect, incidental, consequential, special, or punitive damages
arising from or related to your use of this Website.



Our total liability relating solely to your use of this Website shall not exceed the amount, if
any, that you paid directly to access the Website.

Nothing in these Terms limits liability where such limitation is prohibited by law.

11. Privacy

Your use of this Website is also governed by our Privacy Policy, which explains how we
collect, use, and protect your personal information.

12. Accessibility

We are committed to making our Website as accessible as reasonably possible. If you
encounter accessibility barriers while using this Website, please contact us so we can
assist you.

13. Governing Law

These Terms & Conditions are governed by the laws of the State of California, without
regard to conflict of law principles.

Any legal action arising out of these Terms shall be brought in a court of competent
jurisdiction located in Los Angeles County or Orange County, California, as permitted by
applicable law.

14. Changes to These Terms
We may update these Terms & Conditions at any time.

Any revisions become effective upon posting to this Website. Your continued use of the
Website after changes are posted constitutes your acceptance of the revised Terms.

15. Contact Information

11201 First Avenue, Inc.
DBA The Rose Gardens



11201 First Avenue
Whittier, CA 90603

Phone: (562) 902-8755
Website: www.trgwhittier.com

For questions regarding these Terms & Conditions, please contact us through the contact
information available on our Website.



